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Luat phép Australia ddy manh gigo duc c6 chét lugng va chinh séch bdo
vé ngudi tiéu dung cho du hoc sinh. Nhiing luat nay dugc biét dén véi
tén goi khung phap ly ESOS va bao gém Dao luat Dich vu Gido duc danh
cho Du hoc sinh nam 2000 (Education Services for Overseas Students -
ESOS) va Bo luat Quéc gia (National Code).

DE c6 ban tém tét khung phap luat ESOS, vui long truy cap:
https://internationaleducation.gov.au/Regulatory-Information/Pages/
Regulatoryinformation.aspx

Dé biét thém thang tin vé cac yéu cu thi thuc danh cho hoc sinh vui
long tham khdo trang web S& Noi Vu:
http://www.homeaffairs.gov.au

Lién hé véi Diéu phai vién hoc sinh qudc té tai trudng cia con ban néu
ban c6 bat ctt lo 1ang hay cau héi nao vé trudng hoc, cac van dé ca nhan
hay van dé khac. Diéu phdi vién nay sé hé trg ban hay gidi thiéu ban dén
mot nhan vién phu hop.

Nhing quy dinh dudi day ap dung cho qua trinh hoc clia con ban tai
trudng cong bang NSW:

Tham gia I6p hoc va cac yéu cau clia chuong trinh hoc

« Con cda ban phai tham gia t8i thi€u 80% tat ca cac Idp hoc theo lich.
Néu con ctia ban khong dép tng yéu cau tham gia I6p hoc, trudng
hop ctia em d6 c6 thé sé dugc bao cdo l1én S& Nhap Cu trir trudng
hgp ngudi than trong gia dinh mat hodc trudng hop khan cap
(huéng dan bén dudi).

- Ban phai cung cap gidy xac nhan clia bac si néu con clia ban nghi
hoc tir ba ngay trd Ién. Bac si nay phai la bac si'y khoa dugc cap phép
hanh nghé. Néu con ctia ban nghi hoc tir mét hoac hai ngay, phai cé
thu dién giai.

Yéu cau phuc lgi

- Ban phai thong bao cho trudng con ban vé dia chi cu tra ctia ban
trong vong bay ngay dén Australia va théng bao vé bat ci thay déi
dia chi hay thong tin lién lac nao trong vong bay ngay.

Diéu kién ghi danh nhéap hoc

« Con cta ban phai bat dau nhap hoc dua theo ngay bat dau hoc trén
Thu xac nhan ghi danh nhap hoc (Confirmation of Enrolment) va néu
khéng thé thuc hién diéu nay, hay théng bao bang van ban dén DE
International trong vong 24 gid ti ngay bat dau nhap hoc ghi trén
Thu xac nhan ghi danh nhap hoc.

« Néu ban la ngudi cham s6c dugc phé duyét, ban phai & lai cung con
ctia ban khi em hoc sinh @6 ghi danh nhap hoc trudng tiéu hoc. Néu
ban can phai quay trd vé nudc, con cla ban phai di cung ban.

- Con ctia ban phai tuan tha néi quy clia trudng ciing nhu cac diéu
khoén va diéu kién ghi danh nhap hoc dugc néu ré trong don dang
ky danh cho hoc sinh quéc té. Con clia ban sé nhan théng tin vé noi
quy trudng hoc va cac ing xr bat budc tai budi dinh hudng.

« Trudng cta con ban cé thé dinh chi hodc hdy bd dang ky ghi danh
nhap hoc clia con ban khi c6 hanh vi vi pham. D€ biét thém théng tin
vé quy dinh (g x{ ctia hoc sinh cling nhu viéc dinh chi va dudi hoc
hoc sinh, hay trao d6i vai Diéu phéi vién hoc sinh quéc té tai trudng
clia con ban.

« Né&u ban muén chuyén con cia minh d&n mét trudng cong khac, ban
phai nép don dé nghi bang van ban dén truéng ctia con ban.

« Né&u ban muén thay d6i nha cung cap, ban phai nép don dé nghi
bang van ban dén trudng ca con ban. D& biét thém

. théng tin vé cac quy dinh vé thi thuc khi thay d6i nha cung cap, vui
Idbng tham khéo trang web cia B6 Noi Vu va trao déi véi diéu phéi
vién tai trudng clia con ban.

Nghi hoc

« N&u con clia ban nghi hoc tir mét tuan tré 1én khi hoc ky bat dau,
ban phai dé nghi su chap thuan ti hiéu trudng va DE International.
Ban khong dugc hoan ngay bat dau di hoc lai clia con ban hay cho
phép con ban kéo dai thai gian nghi hoc ma khong co su cho phép
clia Hiéu trudng va DE In-ternational. Phé duyét nghi hoc chi dugc
cdp cho ly do ngudi than trong gia dinh mat hoac trudng hgp khin
cap (hudng dan bén dudi).

Khiéu nai va khang céo

« S8 Gido Duc Bang NSW cung cap thong tin quy trinh khiéu nai va
khang céo trén trang web ctia S&. Néu ban muén khiéu nai hay
khang cdo cho mét quyét dinh vé viéc ghi danh nhap hoc ctia con
minh, tién d6 chuong trinh hoc hay cac quyét dinh khac, ban phai
lién lac véi Diéu phéi vién hoc sinh qudc té tai trudng clia con ban.

« Néu ban khéng hai long véi két qua cua quy trinh khiéu nai va khang
c4o ndi bd, ban sé dugc tu van dé dugc khang cdo bén ngoai théng
qua ca quan thanh tra NSW Ombudsman.

« Con cla ban phai tiép tuc ghi danh nhap hoc tai trudng ciia minh
trong thai gian dién ra bat ky quy trinh khang co nao cho dén khi
quy trinh dé két thuc.

Huéng dan trong trudng hop ngudi than trong gia dinh mat hoac trudng
hop khan cap

Nghi hoc do ngusi than trong gia dinh mat hoac do viéc khan cap
khéng dugc tinh vao bang diém danh. Cac trudng hgp ngudi than trong
gia dinh mat hodc do viéc khin cap théng thudng ndm ngoai tam kiém
soat clia ban va anh huéng dén tién do chuong trinh hoc hay stc khoe
cla con ban. Nhing trudng hop nay bao gém, nhung khéng giéi han:

« bénh tat, gidy xac nhan y t& nhan dinh réng con ban khéng thé di
hoc hoac

-+ ngudi than trong gia dinh mat, vi du: b6 me hay éng ba (gidy chiing
t&r hodc bang ching khac phai dugc cung cap trudc khi khéi hanh
hay khi quay vé) hodc

- bién déng chinh tri nghiém trong hay tham hoa tu nhién tai dat nudc
clia ban doi héi viéc di chuyén phai dugc thuc hién ngay lap tuic va
viéc nay anh hudng dén viéc hoc ctia con ban hoac

- tradi nghiém sang chan, bao gém nhung khong gidi han:
lién quan hodc ching ki€én mot vu tai nan
ching kién hoac la nan nhan ctia mét toi ac

« vadiéu nay anh hudng dén con ctia ban (nhimng trudng hgp nay phai
€6 bao céo cla canh sat hoac chuyén vién tam ly hodc van ban tu van
tr moét chuyén gia y té€ phu hgp)

. khéng thé b3t dau hoc trong ngay bat dau chuong trinh hoc
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Australia’s laws promote quality education and consumer protection for overseas students. These laws are known as the ESOS framework and they include the Education Services for Overseas Students (ESOS) Act 2000 and the National Code.
For a summary of the ESOS framework, go to:
https://internationaleducation.gov.au/Regulatory-Information/Pages/Regulatoryinformation.aspx
For information about student visa requirements refer to the Department of Immigration and Border Protection (DIBP) website: http://www.border.gov.au
Contact the International Student Coordinator at your child’s school if you have any concerns or questions about the school, personal issues or other problems. The Coordinator will assist you or refer you to the appropriate staff member.
The following regulations apply to your child’s studies at a NSW government school:
Attendance and course requirements
•
Your child must attend a minimum of 80% of all scheduled classes. If your child does not meet attendance requirements he/she may be reported to DIBP, unless there are compassionate or compelling circumstances (guidelines are provided below).
•
You must provide a doctor’s certificate for any of your child’s absences of three days or more. The doctor must be a registered medical practitioner. If your child is absent for one or two days, a letter of explanation must be provided.
Welfare Requirements
•
You must notify your child’s school of your residential address within seven days of arriving in Australia and notify any changes of address and contact details within seven days.
Conditions of enrolment
•
Your child must commence school enrolment on the date stated on the Confirmation of Enrolment and if this is not possible notify DE International in writing within 24 hours of the start date on the Confirmation of Enrolment.
•
If you are the approved carer, you are required to remain with your child while he/she is enrolled in primary school. If you need to return to your home country, your child must accompany you.
•
Your child must adhere to school rules and the terms and conditions of enrolment as stated on the international student application form. Your child will receive information about school rules and expected behaviour at orientation.
•
Your child’s school may suspend or cancel your child’s enrolment on grounds of misbehaviour. For further information about student behaviour and suspension and expulsion of students, refer to the International Student Coordinator at your child’s school.
•
If you want to transfer your child to another government school you must provide a written request to your child’s school.
•
If you want to change provider you must provide a written request to your child’s school. For further
information concerning visa regulations about change of provider refer to the DIBP website and the coordinator at your child’s school.
Taking leave
•
If your child is going to be absent for a week or more during school term, you must request approval from the principal and DE International. You must not
defer your child’s start date or allow your child to take extended leave without permission from the Principal and DE International. Approval is only granted on compelling or compassionate grounds (guidelines below).
Complaints and Appeals
•
NSW Department of Education has a complaints and appeals process. If you wish to make a complaint or appeal a decision made concerning your child’s enrolment, course progress or other decision, you should contact the International Student Coordinator at your school.
Guidelines for compassionate or compelling circumstances
Leave approved on grounds of compelling or
compassionate circumstances is not counted in
attendance records. Compassionate or compelling
circumstances are generally those beyond your control and which have an impact upon your child’s course
progress or wellbeing. These could include, but not
limited to:
•
illness, where a medical certificate states that you are unable to attend classes or
•
bereavement of close family members such as parents or grandparents (where possible a death certificate or other evidence should be provided either prior to departure or on return) or
•
major political upheaval or natural disaster in the home country requiring their emergency travel and this has impacted on your studies or
•
a traumatic experience which could include, but is not limited to:
- involvement in, or witnessing of an accident
- witnessing or being the victim of crime
•
and this has impacted on your child (these cases should be supported by police or psychologists’ reports or written advice from a stuiable medical professional)
•
inability to begin studying on the course commencement date due
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