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Where do I find information about the Temporary Residents Program? 
Information about the Temporary Residents Program, including how to apply, can be found here: 
deinternational.nsw.edu.au/study-options/study-programs/temporary-residents 

 
How do I access the NSW Government Schools Online Application Portal? 
Access via deinternational.nsw.edu.au/study-options/study-programs/temporary-residents, using the 
“Apply Online” link at the top of the page.  

You can also access the Online Application Portal directly via: deiparent.det.nsw.edu.au. Once you 
have registered, your username is your email. 

 
 

What if I have already submitted a paper application? 
If you have already submitted a paper application, it will be processed according to our current 
processing times.  

Fac t  shee t :  On l ine  App l i ca t ion  Por ta l  
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How do I submit an online application? 
You will need to create a parent profile first, then add a student profile, then select ‘Create new 
application.’ 

 
 
 
How do I create a parent profile? 
Visit deiparent.det.nsw.edu.au and select “NEW USER? REGISTER NOW” 

 
Complete the details and select “Register”: 

http://www.deinternational.nsw.edu.au/study-options/study-programs/temporary-residents
https://deiparent.det.nsw.edu.au/
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You will receive a notification to let you know that your registration was successful. You will also get 
an account activation link in your registered email. Click the email link to activate your account. 

 
I can’t find the registration email, what should I do? 
Check your “junk” or “spam” folder. If you still can’t find it, please contact us: request help. 

How do I create a student profile? 
You will need to create a parent profile first. Once this is completed, log in to the Online Application 
Portal (deiparent.det.nsw.edu.au)  and select “Register a student”. 

http://www.deinternational.nsw.edu.au/study-options/study-programs/temporary-residents
https://deinternational.atlassian.net/servicedesk/customer/portal/2
https://deiparent.det.nsw.edu.au/
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How do I submit an application? 
You will need to create a parent profile and student profile first. Once this is completed, log in to the 
Online Application Portal (deiparent.det.nsw.edu.au) and select “Create an application”. 

 
What happens after I submit an application? 
The Temporary Residents Program will assess your application and issue an invoice (if relevant). You 
pay the invoice, then receive approval to make a placement request to your local school. The school 
will conduct an interview to assess English skills and their school year; then the Temporary Residents 
Program will issue an Authority to Enrol to the school. 

 

 
 

What if I already have students registered in NSW Government Schools? How do I 
register? 
Follow the same steps- create a parent profile, then a student profile. When you create a student 
profile, select “Yes” to the question “Have student applied to a NSW Government School in the past”. 
You will then be asked for your child's student number. This will link the child to your account, so they 
become visible on your portal. 

http://www.deinternational.nsw.edu.au/study-options/study-programs/temporary-residents
https://deiparent.det.nsw.edu.au/
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How can I contact schools to submit a placement request? 
You can send a placement request online. The school will contact you for an interview.  

How can I get help with a problem? 
For problems with the Online Application Portal, please contact our support team: 
deinternational.atlassian.net/servicedesk/customer/portal/2. 
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